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Resumo

Ribeiro, Lucia Gomes. Ergonomia no Ambiente Construido - Um
Estudo de Caso em Aeroportos. Rio de Janeiro, 2004. 200p.
Dissertagao de Mestrado - Departamento de Artes, Pontificia Universidade
Catdlica do Rio de Janeiro.

Este trabalho aborda a relacdo comportamento-ambiente construido a luz
da ergonomia. Através da metodologia ergonémica, realizou-se um estudo de
caso no terminal de passageiros do Aeroporto Internacional de Brasilia
Presidente Juscelino Kubitschek, para avaliar os constrangimentos provocados
ao passageiro durante a execucgdo dos processos de embarque, transito e
desembarque. Questées como movimentagdo desorientada e deslocamentos
excessivos levaram a uma investigagdo mais profunda acerca do processo de
orientacido espacial. Com o objetivo de melhorar as condigdes de conforto dos
passageiros desse aeroporto, esta pesquisa formulou as recomendacdes

ergondmicas, fruto de toda a investigacao.

Palavras-chave
Ergonomia, Design, Arquitetura, Ambiente Construido, Aeroportos,
Orientabilidade
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Abstract

Ribeiro, Lucia Gomes. Built Environment Ergonomics — A study of
case at an airpot. Rio de Janeiro, 2004. 200p. MSc. Dissertation -
Departamento de Artes, Pontificia Universidade Catélica do Rio de
Janeiro.

This work approaches the relation behavior-built environment to the light of
the ergonomics. Through the ergonomic methodology, a study of case in the
terminal of passengers of the International Airport of Brasilia President Juscelino
Kubitschek was become fulfilled, to evaluate the passenger’s constraints during
the execution of the departure, transit and landing processes. Questions as
disoriented movement and extreme displacements had led to a deeper inquiry
concerning the process of spatial orientation. With the objective to improve the
conditions of comfort of the passengers at this airport, this research formulated

the ergonomic recommendations, result of all the inquiry.

Keywords

Ergonomics, Design, Architecture, Built Environment, Airports, Orientabi
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