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Resumo

Marques, Luiz Gustavo Nery; Pizzolato, Nélio Domiag. Programa de
Eficiéncia Energética Light / ANEEL — Baixa Renda:Experiéncias da
Melhoria dos Processos Logisticos de Troca de Gekirhs. Rio de
Janeiro, 2013. 91p. Dissertacdo de Mestrado - ibepanto de Engenharia
Industrial, Pontificia Universidade Catodlica do Rie Janeiro.

O contrato de concessao das empresas de distobde&nergia com a
Agéncia Nacional de Energia Elétrica — ANEEL eslide que as distribuidoras
sdo obrigadas a investir anualmente um percenwiaud Receita Operacional
Liquida em Programas de Eficiéncia Energética guises e Desenvolvimento, de
acordo com alguns parametros basicos determinadtes Agéncia. Esses
programas tém como foco conscientizar a sociedade @importancia de acdes
de combate ao consumo irresponsavel de energiaca)éalém da viabilidade
econbmica e estimulo ao desenvolvimento de equip@sieprocessos € usos
finais de energia mais eficazes. ApoOs a regulaméaatda Lei 12.212 de 2010, o
perfil do beneficiario foi alterado unicamente paliantes que estdo cadastrados
na Tarifa Social de Energia Elétrica, com base adaStro Unico para Programas
Sociais do Governo Federal. Esse trabalho busocamiaf as principais acdes de
um projeto do Programa de Eficiéncia Energéticaciinadas a populagédo de
baixa renda: a sele¢do dos beneficiarios baseadplicacdo de um questionério
de prospeccao, a distribuicdo geografica dos bmésréis, além de demonstrar,
através de um exemplo pratico e real voltado pabatituicdo de geladeiras, 0s
impactos provocados na eficiéncia operacional da ag#o logistica, com base
em um estudo de acompanhamento dos processovabgitisua melhoria.

Palavras-chave

Logistica; Gestao de Processos; Prograen&fitiéncia Energética Baixa
Renda; Tarifa Social de Energia Elétrica.
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Abstract

Marques, Luiz Gustavo Nery; Pizzolato, Nélio Domiag. (Advisor).
Energy Efficiency Program - Low Income Light / ANEEL:

Improvement Experiences of the Logistics Processesf Replacing
refrigerators. Rio de Janeiro, 2013. 91p. MSc. Dissertation -dbgmento
de Engenharia Industrial, Pontificia Universidadatdica do Rio de
Janeiro.

The concession of power distribution companies whi National Electric
Energy Agency - ANEEL establishes that energy ithigtors are required to invest
a percentage of their annual Net Operating RevéN@R) in Energy Efficiency
Programs (EEP) and Research and Development (P&idhrding to some basic
parameters set by the Agency. This program focoseaising society's awareness
over the importance of actions to combat the iwaspple consumption of
electricity, in addition to the economic feasilyiland to stimulate the development
of equipment, processes and more effective enenseyy. After the regulation of
Law 12.212 / 2010, the profile of the beneficiargsachanged to only customers
that are registered in the Social Tariff for ElectPower, based in the Single
Registry for Social Programmes of the Federal Guwent. In line with the best
management practices applied to various sectotiseoivorld economy, Logistics
assumes the responsibility of managing severalgss®s related to the Program of
Efficient use of Energy. This master thesis seeksform the reader about the
main actions of a project of the Program for lowame population, which relying
on several steps: selection of the beneficiariesy &valuation of a questionnaire,
the geographical distribution of the beneficiariasd a description of a practical
example of substituting old refrigerators. In orderimprove the present and
similar future processes, the real impacts caugethd operational efficiency of

logistics action, are evaluated.

Keywords

Logistics; Process Management; Low Incdemergy Efficiency Program;
Social Tariff for Electricity.
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