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Resumo

Ferreira, Carolina Magalhaes de Pinho; Pereira, Maria das Gragas Dias.
Surdez, familia e mediacdo profissional: Grupo focal na coconstrucio
de conhecimentos e agentividade. Rio de Janeiro, 2013. 293p. Tese de
Doutorado — Departamento de Letras, Pontificia Universidade Catolica do
Rio de Janeiro.

O foco do estudo ¢ a mediagdo profissional fonoaudioldgica junto a um
Grupo Focal com familiares de criangas e adolescentes surdos, atendidos no
Ambulatorio Bilingue de Surdez do Curso de Fonoaudiologia da UFRJ. A
proposta consiste em mostrar, na atividade de coconstru¢@o interacional, como as
maes narram experiéncias e vivéncias de sua interagdo com o filho surdo e como a
fonoaudidloga procura gerar reflexdo e conscientizacdo junto aos familiares em
relacio ao processo de comunica¢do, buscando propiciar agentividade e
empoderamento. O arcabouco tedrico articula abordagens de ordem macro e
micro, com interfaces de politicas de saude e educagdo, na discussdo do discurso
profissional na area da surdez, junto a pressupostos tedrico-metodoldgicos da
ordem da andlise da narrativa e da interagdo, com instrumentos analiticos para
gerar entendimentos da pratica profissional situada. A metodologia ¢ de natureza
qualitativa e interpretativa e baseia-se em analise de dados de interacdes face-a-
face transcritas de dois encontros do Grupo Focal, bem como em observagdes de
cunho etnografico em atendimentos as familias e seus filhos surdos. A analise
mostra o momento de criagdo do Grupo Focal e a coconstrucao de sequéncias de
narrativas interligadas, com participagdo da mediadora e das maes. Surgem
narrativas de diferentes tipos, como narrativas hipotéticas, genéricas e de
acontecimentos especificos. As narrativas tém avaliacdes e pontos diversificados e
sdo utilizadas com diferentes fungdes na interagdo para atender a objetivos de
constru¢do identitaria, apresentar problemas e levantar questdes, aconselhar,
demonstrar alinhamentos e compreensdo de orientagdes, na configuracao
interacional. As maes modificam seus entendimentos sobre a interacdo e a
comunicagdo com seus filhos ao narrar e participar da interacdo no grupo. Em
relagdo a atividade de mediagdo, a fonoaudidloga, além de coconstruir narrativas,
faz intervengdes com perguntas, orientagdes e avaliacdes, de forma distinta com

cada made, de acordo com seus objetivos. A participacdo nesse espago de
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coconstru¢do de entendimentos foi produtiva, colaborando para a conscientizacao
dos participantes e constru¢do de conhecimentos sobre o papel fundamental das
maes, na comunicacdo cotidiana, para o desenvolvimento de seus filhos. O
trabalho contribui para a reflexividade no campo da surdez, auxiliando na
compreensdo da pratica profissional do aconselhamento e na discussdo de

aspectos politicos relacionados a educacao e a satde da crianga surda.

Palavras-chave

Surdez; mediagao fonoaudioldgica; familia; Grupo Focal, narrativa;
bilinguismo; comunica¢do mae ouvinte-crianga surda; politicas publicas em saiude
e educacao de surdos.
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Abstract

Ferreira, Carolina Magalhaes de Pinho; Pereira, Maria das Gragas Dias.
Deafness, family and professional mediation: knowledge development
and agency co-construction among Group participants. Rio de Janeiro,
2013. 293p. PhD Dissertation — Departamento de Letras, Pontificia
Universidade Catdlica do Rio de Janeiro.
The focus of this study is the speech professional mediation among a group
of family members of deaf children and adolescents who are being treated at a
Bilingual Clinic for Deaf Individuals, that belongs to the Speech Therapy Course
of UFRJ. The purpose of this investigation is to show how mothers narrate
experiencies of their interaction with their deaf children, during the interactional
co-construction activity, and how the speech therapist tries to raise awareness
among family members regarding the communication process, as well as generate
reflection among them, providing for both agency and empowerment. The
theoretical framework articulates macro and micro levels in interface with health
and education policies, taking into consideration the discussion of professional
discourse in the deafness field, together with the theoretical and methodological
framework of narrative, and interaction analysis, through analytical tools, in order
to better understand the situated professional practice. The methodology is
qualitative and interpretativist, and it is based on face to face interaction analysis
of two Group meetings, as well as ethnographic observation during consultation
involving family members and their deaf children. The analysis presents the
moment of the Group creation, and the co-construction of interconnected narrative
sequences, with the participation of the mediator and the children’s mothers.
Different types of narratives have arisen, such as of hypothetic, general, and of
specific nature. The narratives have evaluation and different points according to
different functions in the interaction, in order to achieve identity construction
purposes, raise problems and questions, counsel, present alignments and
instruction understanding, during interaction. Mothers have changed their
understanding in respect of interaction and communication with their children
when narrating and participating of the group interaction. Regarding the
mediation activity, the speech therapist, besides co-construing narratives, has

made interventions through questions, instructions and evaluations, designed to
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each mother, according to her purposes. The participation in this place of
understanding co-construction was productive, and it helped to raise awareness
among participants, as well as construe knowledge concerning the critical role of
mothers for the development of their children in their daily communication. The
study brings relevant contribution to the practice of reflection in the deafness
field, helping in the understanding of professional counseling practice, and in the

discussion of political aspects related to education and health of deaf children.

Keywords

Deafness; speech therapy mediation; family; Group; narrative; bilinguism;
hearing mother-deaf child communication; deaf individuals health and education
public policies.
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