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Resumo

S4, Patricia Freitas de. Lemos, Ana Heloisa da Costa. Carreiras e a nova
geracao produtiva: quais as expectativas de carreira de jovens
profissionais? Rio de Janeiro, 2011. 88p. Dissertacio de Mestrado -
Departamento de Administra¢do, Pontificia Universidade Catdlica do Rio de
Janeiro.

O ambiente corporativo tornou-se multigeracional e o entendimento do perfil de
cada geracdo passou a ser primordial para as empresas. As experiéncias vivenciadas
por cada uma das geracdes influenciam a forma como estas encaram o papel do
trabalho em suas vidas e nas suas expectativas de carreira. A transformacgao pela qual
vem passando o ambiente de trabalho, através de novas formas de comunicagdo,
relacionamento, realizacdo de negoécios e gestdo de pessoas, vem sendo
potencializada pela inser¢do de um grande contingente de jovens pertencentes a
geracdo Y. De acordo com a literatura que caracteriza a geracdo Y, estes jovens
possuem aspiragdes e interesses particulares em relacido ao trabalho. Todavia, ainda
ndo existem muitos estudos que exploram as expectativas desses jovens em relagdo a
carreira. Desta forma, o propdsito deste trabalho foi analisar as expectativas de
carreira destes jovens entrantes no mercado de trabalho, a denominada geracdo Y ou
geracdo milénio. Para tanto, foi realizada uma pesquisa qualitativa, baseada em
entrevistas semiestruturadas com jovens entre 21 e 30 anos de idade, que possuem
formagao superior completa e com pelo menos um ano de experiéncia profissional no
mundo corporativo, sendo que esta experiéncia profissional ndo inclui o periodo de
estdgio. O objetivo das entrevistas foi identificar as expectativas de carreira da
geracdo Y. Os conteudos das entrevistas foram categorizados e analisados segundo o
referencial tedrico de carreiras e sobre as caracteristicas do perfil da geracdo Y. O
resultado da andlise sugere que estdo presentes, nas expectativas dos jovens dessa
geragdo, elementos tanto das carreiras tradicionais quanto das novas configuragdes de

carreira.

Palavras-chave

Geragdes; geracdo Y; jovens entrantes no mercado de trabalho; significado de
carreira; carreiras
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Abstract

S4, Patricia Freitas de. Lemos, Ana Heloisa da Costa (Advisor). Careers and
new generation of workers: what are the career expectations of young
professionals? Rio de Janeiro, 2011. 88p. MSc. Dissertation — Departamento
de Administracdo, Pontificia Universidade Cat6lica do Rio de Janeiro.

The corporate environment has become multigenerational and understanding
each generation has become essential for companies. The experiences of each
generation influence how they deal with the role of work in their lives and with their
career expectations. The transformation that comes through the workplace, through
new forms of communication, relationships, business operations and personnel
management has been enhanced by the inclusion of a large contingent of young
people from Y Generation into the labor market. According to the literature that
characterizes the Y Generation, these young people have aspirations and interests
about their jobs. However there aren’t many studies that explore the expectations of
young people concerning their careers. Thus, this research analyzed the career
expectations of young entrants into the labor market, the so-called Y Generation or
Millennial Generation. For this purpose, a qualitative study was developed, based on
semi-structured interviews with young people between 21 and 30 years old, who have
completed graduation and have worked for at least one year in the corporate world,
not including internships. The interviews aim was to identify the career expectations
of Y Generation. The interview’s contents were categorized and analyzed according
to theoretical background and on the career profile and characteristics of Y
Generation. As a result, the analysis suggests that elements of both traditional and

new career settings characterize the expectations of the younger generation.

Keywords

Generations; generation Y; young workers into the labor market; meaning
career; careers.
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