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Resumo

Belalcazar, Adriana Maribel Mena; Scavarda do Carmo, Luiz Felipe Roris
Rodriguez (Orientador). Revisdo Sistematica da Literatura sobre
provedores de servigos logisticos. Rio de Janeiro, 2012. 84 p. Dissertacdo
de Mestrado - Departamento de Engenharia Industrial, Pontificia
Universidade Catdlica do Rio de Janeiro.

A terceirizagdo das atividades logisticas € uma pratica crescente no
contexto atual e constitui uma estratégia de gestdo para gerar vantagens
competitivas. Apesar do aumento do interesse académico sobre prestadores de
servicos logisticos (PSL), sdo poucos os estudos que dedicam especial énfase a
sintetizar o estado da arte sobre PSL, sendo que as revisdes de literatura na éarea
existem apenas em lingua inglesa. Assim, como objetivo desta dissertacdo é
apresentada uma revisdo sistematica da literatura em portugués sobre prestadores
de servicos logisticos, comparando os resultados obtidos com revisdes
sistematicas da literatura sobre PSLs disponiveis em lingua inglesa. As
publicacbes de interesse foram localizadas nas bases eletronicas de dados
Emeraldinsight, ScienceDirect, Scielo (Scientific Electronic Library Online),
Google Académico, e periddicos da CAPES. Utilizou-se 0 modelo (framework) de
Marasco (2007) e o modelo de Maloni e Carter (2006) para organizar as
informacBes da literatura sobre PSL. O modelo de Marasco (2007) inclui o
contexto, a estrutura, o processo e os resultados do relacionamento Cliente- PSL.
O modelo de Maloni e Carter (2006), também utilizado para guiar a reviséo,
forneceu as bases para estabelecer as variaveis de analise das informacdes, sendo
elas: 1) definigbes sobre PSL, 2) motivadores para se terceirizar a logistica, 3)
inibidores, 4) processo de terceirizacdo de servicos logisticos, 5) critérios de
selecdo e/ou avaliacdo de PSLs, 6) indicadores de desempenho, 7) atividades
terceirizadas e 8) pesquisas futuras. Os resultados indicam que os modelos
permitem identificar e organizar de forma eficiente os principais assuntos sobre

PSLs, bem como as limitagbes das investigacOes existentes, oferecendo
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possibilidades de pesquisas futuras. Ao comparar 0s resultados obtidos com
revisOes sistematicas da literatura sobre PSL em lingua inglesa, sdo identificados
varios aspectos em comum, mas também assuntos que diferem, e que sao
caracteristicos dos PSLs do Brasil. Isso evidencia o fato de que a anéalise da
terceirizacdo da logistica pode variar de acordo com a regido e sdo necessarios
estudos que continuem ampliando o escopo geografico da pesquisa sobre PSLs.

Palavras-chave

Operadores Logisticos; Prestadores de Servicos Logisticos; Terceirizagdo de
funcBes Logisticas; Cadeia de suprimentos; Revisdo sistematica da literatura.
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Abstract

Belalcazar, Adriana Maribel Mena; Scavarda do Carmo, Luiz Felipe Roris
Rodriguez (Advisor). A systematic review of literature on logistic service
providers. Rio de Janeiro, 2012. 84 p. M.Sc. Dissertation — Departamento
de Engenharia Industrial, Pontificia Universidade Cato6lica do Rio de
Janeiro.

The outsourcing of logistics activities is a growing practice in the current
context, and it’s a management strategy to promote competitive advantages.
Despite the increased academic interest in logistics service providers (LSP), there
are few studies in literature that devote special emphasis to synthesize the state of
the art on LSP, and the few literature reviews in the area exist only in English.
Thus, the objective of this dissertation is to present a systematic review of the
literature in Portuguese on logistics service providers, and to compare the results
obtained to the systematic reviews available in English. The publications of
interest were located by querying the electronics databases Emeraldinsight,
ScienceDirect, Scielo (Scientific Electronic Library Online), Google Scholar, and
periodicals by CAPES. The frameworks of Marasco (2007) and Maloni and Carter
(2006) were used to organize the information of the literature on LSP. The
framework of Marasco (2007) includes the context, structure, process and
outcomes of the LSP-client relationship. The framework of Maloni and Carter
(2006), also used to guide the review provided the basis to establish the variables
of analysis of information, namely: 1) definitions of LSP, 2) motivations to
outsource logistics, 3) inhibitors, 4) the process of outsourcing of logistics
services, 5) selection criteria and / or evaluation of LSPs, 6) performance
indicators, 7) outsourcing activities and 8) future research. The results indicate
that the models allow to identify and to organize efficiently LSPs on the main
issues, as well as the limitations of existing research, offering possibilities for
future research. By comparing the results obtained with systematic reviews of the
LSPs literature in English, several common aspects are identified, but also

different issues characteristic of LSPs in Brazil. This confirms the fact that the
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logistics outsourcing analysis can vary by region and further studies are needed to
continue expanding the geographical scope of the investigation of LSPs.

Keywords

Third-party logistics; logistics service providers; Outsourcing of logistics
functions; Supply chain; Systematic literature review.
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