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Resumo

Santos, Guilherme Carneiro Felippe dos; Tomei, Patricia Amélia. Impactos
do processo de aculturacdo na fusdo das empresas Y e Z: Uma analise
guantitativa. Rio de Janeiro, 2011. 113p. Dissertacdo de Mestrado -
Departamento de Administracdo, Pontificia Universidade Catdlica do Rio de
Janeiro.

A presente dissertacdo tem como principal objetivo analisar os efeitos do
processo de integracdo da fusdo entre as empresas Y e Z, ambas atuantes no setor
de telecomunicagbes brasileiro, sob a oOtica da cultura organizacional. O
instrumento de coleta de dados utilizado na pesquisa consistiu de um questionario
baseado no modelo conceitual de pesquisa desenvolvido por Liao e Yen (2003),
composto de 42 questdes, sendo 17 questdes relativas a cultura organizacional e
18 questdes relativas as atitudes de trabalho dos funcionérios, perfazendo um total
de 35 questbes. As demais questdes sdo relativas as caracteristicas dos
respondentes. O indice de resposta da pesquisa foi de 67% sendo composto por 16
respondentes originarios da empresa Y e 14 respondentes originarios da empresa
Z. A andlise dos dados com intuito de mapear diferencas entre as percepgdes dos
funcionarios originarios das empresas Y e Z foi efetuada por intermédio do teste
estatistico ndo paramétrico de Mann-Whitney (teste-U) em virtude da violacao
dos requisitos de normalidade para aplicacdo do teste t-Student. Os resultados
estatisticos da pesquisa apontam para a existéncia atual de percepg¢des culturais
distintas entre os membros originarios de cada empresa, sugerindo, portanto, que

0 processo de integracdo da fusdo ainda esta incompleto.

Palavras-chave

Cultura organizacional; fusdo, aculturacdo; Teste de Mann—Whitney
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Abstract

Santos, Guilherme Carneiro Felippe dos; Tomei, Patricia Amélia (Advisor).
Impacts of the process of acculturation in the merger of Y and Z: A
guantitative analysis. Rio de Janeiro, 2011. 113p. MSc. Dissertation —
Departamento de Administracdo, Pontificia Universidade Catolica do Rio de
Janeiro.

This dissertation has the purpose of examine the effects of the integration
process between the merger of companies Y and Z, both active in the Brazilian
telecommunications industry, from the perspective of organizational culture. The
data collection instrument used in the study consisted of a questionnaire based on
the conceptual research model developed by Liao and Yen (2003), composed of
42 questions, 17 questions relating to organizational culture and 18 questions
relating to employee work attitudes, for a total of 35 questions. The remaining
issues are related to the characteristics of respondents. The survey response rate
was 67% and is composed of 16 respondents originating from company Y and 14
respondents originating from company Z. Data analysis with the aim of mapping
differences between the perceptions of employees from the companies Y and Z
was made through a non-parametric statistical test, Mann-Whitney (U-test), due to
the violation of the requirements for normal application of the t-test. The
statistical results of the research point to the existence of different cultural
perceptions among the members from each previous company, thereby implying

that the merger integration process is still incomplete.
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Organizational Culture; Merger; Mann-Whitney test
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