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Resumo

Paranhos, Maria Luiza; Damazio, Vera; Meyer, Rosaihd. Welcome to
PUC-Rio!: um estudo sobre alunos internacionais enieracéao cultural

sob a perspectiva do DesignRio de Janeiro, 2011. 131p. Dissertacéo de
Mestrado - Departamento de Artes & Design, Pommifidniversidade
Catdlica do Rio de Janeiro.

Esta dissertacdo tem como tema a relagéo entrgrbednteralturalismo «
foi norteada pela questé@acédo do design € capaz de facilitar a interagfie a
pessoas e minimizar estranhamentos gerados pedlaendias culturais?
pesquisafoi desenvolvida com base nos modelos de categdiwzaultural d
Richard D. Lewis e de GdeHofstede, autores do interculturalismo, €
pensamento de autores do campo do design, comokRBirdan e Jorge Frasc:
que destacam a importancia das singularidadesraigltpara a acdo do desic
para o processo de desenvolvimento de produteereicos para 0 mun
contemporaneo. Seu foco sdo os alunos intercambigiarnacionais recebic
pela PUCRIo através da Coordenagdo Central de Cooperat@maicional, bel
como a experiéncia desses alunos no campus darsidage (PUQRIO) e ni
nova cultura. A acdo metodoldgica central deste estudtistiu em encontr
com um grupo de alunos composto por: narteericanos, mexicanos e japone
culturas definidas a partir da classificacdo deucalde Richard D. Lewis e -
organizada em quatroernas: fatores motivacionais e fonte de informz
expectativas com a nova cultura, diferencas ensrecaturas dos alun
internacionais e a brasileira, acoes para faciéitadaptacao e interacéo do a
internacional. O principal objetivo deste estud contribuir com subsidi
tedricos e metodolégicos para o projeto, planejamnen desenvolvimento

produtos e servigos interculturais e para um mumais diverso e plural.

Palavras-chave
Design; interculturalismo; experiéncia internacipmateracao interpessaqal

servigos interculturais.
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Abstract

Paranhos, Maria Luiza; Damazio, Vera (Advisor); EeyRosa Marina
(Co-Advisor). Welcome to PUC-RIio!: a study about international
students and cultural interaction under the Design perspective.2011.
131p. MSc Dissertation - Departamento de Artes &ige Pontificia
Universidade Catolica do Rio de Janeiro.

This research has as its theme the relation betimign and Cross-
cultural studies. It was guided by the idea thatigle actions are capable of
facilitate social interaction among people and mige cultural shocks caused
by cultural differences. This study was developedsed on cultural
categorization models of Richard Lewis and Geerfstéole, cross-cultural
studies” authors. It illustrates reflections ofigesers and authors such as Patrick
Jordan and Jorge Frascara, who consider culturglisirities relevant to design
actions as well as to the development processanfysts and services designed
to the contemporary world. This research focusesinbernational students,
hosted at PUC-Rio through the International Progradentral Coordination
Office, as well as their experience at the unitgrsampus and with the new
culture. The main methodological action of thisdstucorresponded to the
interview with a group of students composed by:thiérmerican, Mexican and
Japanese students, cultures defined through Ricliardewis’ cultural
categorization. Such method was organized under tioemes: motivational
factors and information source; expectations towarttie new culture;
differences between students and Brazilian -cultueltural shock and
adaptation; and actions to facilitate the adaptadiod interaction of international
students. The main objective of this study is totdbute to the project, planning
and development of cross-cultural products andices\wthrough theoretical and

methodological data.

Keywords
Design; cross-cultural studies; international eigrere; interaction; cross

cultural services.
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