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Resumo

Escovedo, Tatiana; Lucena, Carlos José PereirdsslgeNet: Um Framework
para Avaliacdo Colaborativa de Tarefas. Rio de Janeiro, 2007. 120p.
Dissertacdo de Mestrado - Departamento de InfocadRontificia Universidade
Catdlica do Rio de Janeiro.

Atualmente, o mercado de trabalho é caracterizaolo ghobalizacdo, forte
competicdo, rapidas mudancas, crescente fluxo elesz€ncia de informacdes e
exigentes padroes de qualidade e de produtividdga acompanhar estas
transformacdes, portanto, a escola também preeidaiedo modelo classico para a
Aprendizagem Colaborativa, a fim de formar individucapazes de se comunicar,
trabalhar em grupo na resolucao de problemas coawgpkeinterdisciplinares, coordenar
o trabalho individual e do grupo, e tomar as mahatecisbes. Esta pesquisa investiga
especificamente a avaliacdo colaborativa em grdposabalho e de aprendizagem, e
propde o IssueNet, um Framework de colaboracd®m @@ampanhamento e avaliacao
colaborativa de tarefas. Para validar a contrituiclh Framework na avaliacédo
colaborativa, e investigar que outras influénciasia utilizacdo exerce em grupos de
trabalho ou de aprendizagem, foram realizadosesgtiglos de caso com duas instancias
distintas do IssueNet. Apos a analise dos estudosado e dos depoimentos dos
participantes, concluiu-se que o Framework ateraeexpectativas de possibilitar a

avaliacao colaborativa em grupos de trabalho oeralizagem.

Palavras-chave
Colaboracédo, Framework, Aprendizagem Colaborafivapalho Colaborativo,

Gerenciador de TarefaSyoupware
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Abstract

Escovedo, Tatiana; Lucena, Carlos José PereirssleeNet: A Framework for
Collaborative Task AssessmentRio de Janeiro, 2007. 120p. M.Sc. Dissertation
— Computer Science Department, Pontifical Cathdhoversity of Rio de Janeiro.

Currently, the business market is characterized ddgbalization, strong
competition, fast changes, increasing flow and ms®ence of information and
demanding quality standards and productivity. ThoWo these transformations, the
school also needs to evolve from the classical inod€ollaborative Learning, in order
to form individuals capable to communicating, wakiin group for the resolution of
complex and interdisciplinary problems, coordingtthe individual work and that of
the group, and taking the best decisions. Thisarebespecifically investigates the
collaborative evaluation in learning and workingoygps, and proposes IssueNet, a
collaboration Framework for the management andabolative evaluation of tasks. To
validate the contributions brought about by themtework, and to investigate what
other influences it may have on learning or workgngups, two case-studies using two
distinct IssueNet instances have been carried gfroAfter the analysis of the case-
studies and of the based on the comments of theipants, we have concluded that
the Framework satisfies our expectations by makingossible the collaborative

evaluation in learning or working groups.

Keywords
Collaboration, Framework, Collaborative Learningpll@borative Work, Issue
Tracking, Groupware
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