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Resumo

Cortez, Cinara Monteiro; Pereira, Maria das Gragas Dias. Narrativas de
agentes comuntarias de saiide e de moradores de Vila Rosario: praticas
profissionais e discursivas no atendimento a tuberculose. Rio de Janeiro,
2011. 190 p. Dissertagao de Mestrado — Departamento de Letras, Pontificia
Universidade Catolica do Rio de Janeiro.

O presente estudo foca a coconstrucdo de narrativas de agentes de satide do
Instituto Vila Rosario e moradores atendidos no tratamento a tuberculose na
regido de Vila Rosario em Duque de Caxias, Rio de Janeiro. O objetivo consiste
em investigar o papel destas narrativas nas interacdes. A pesquisa tem o apoio da
FAPERJ e estd vinculada aos projetos de pesquisa “Vila Rosario: Praticas
discursivas da comunidade e representacdo social na prevencdo e educacdo no
combate a tuberculose” e “Vila Rosario: o discurso institucional e profissional na
prevencdo e educacdo no combate a tuberculose”. A pesquisa ¢ de abordagem
qualitativa e interpretativa, com orientacdo teorica da Sociolinguistica
Interacional, Andlise da Narrativa e de teorias sobre agéncia e performance. A
metodologia de pesquisa ¢ de cunho -etnografico, com orientagdes da
microandlise. Os dados do corpus de analise foram gerados em reunides de
trabalho no Instituto Vila Roséario ¢ em acompanhamentos de visitas feitas pelas
agentes aos moradores, com gravagdes em audio e notas de campo. Os resultados
da analise das narrativas das agentes apontam para performances elaboradas,
narrativas partilhadas, agentividade através do fazer e tensdo entre o tratamento da
tuberculose e a realidade social dos moradores. As narrativas dos moradores, co-
construidas com as agentes, também indicam agentividade, mas com passividade
¢ subordinacdo, ¢ 0 ndo-acesso ao tratamento a tuberculose como mais um dos
muitos problemas que enfrentam. O trabalho busca contribuir com estudos sobre
comunidades carentes e doengas, salientando a importancia das narrativas como

ferramenta de analise e reflexdo.

Palavras-chave

Andlise da narrativa; sociolinguistica interacional; agentividade; agentes

comunitarias de saude; comunidades carentes; tuberculose.
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Abstract

Cortez, Cinara Monteiro; Pereira, Maria das Gragas Dias (JAdvisor).
Narratives of community health workers and residents of Vila Rosario:
professional and discursive practices in tuberculosis treatment. Rio de
Janeiro, 2011. 190 p. MSc. Dissertation — Departamento de Letras,
Pontificia Universidade Catolica do Rio de Janeiro.

The present study focuses the co-construction of narratives of Vila Rosario
Institute community health workers’ and residents in the tuberculosis treatment
program in Vila Rosdrio area in Duque de Caxias, Rio de Janeiro. The objective
consists in investigating the role of those narratives in the interactions. The
research is supported by FAPERJ and is linked to the research projects “Vila
Rosario: Discursive Practices of the community and social representation in the
prevention and education to combat tuberculosis” and “Vila Rosario: The
Institutional and Professional Discourse for the prevention and education to
combat tuberculosis”. The research is of qualitative and interpretative approach,
with theoretical orientation by Interactional Sociolinguistics, Narrative Analysis
and theories of agency and performance. The methodology lies on ethnographic
basis with micro analysis orientation. The corpus data were generated from work
meetings at Vila Rosario Institute and during accompaniments to visits made by
the workers to residents, with audio recordings and field notes. The results of the
workers’ narratives show elaborate performances, shared narratives, agency
through doing and tension between tuberculosis treatment and the residents’ social
reality. Residents’ narratives, co-constructed with the agents, also indicate agency,
but with passivity and subordination, and the non-access to tuberculosis treatment
as one of the many problems they face. This work seeks to contribute with studies
about poor communities and illnesses, emphasizing the importance of narratives

as an analytical and reflexive tool.

Keywords

Narrative analysis; interactional sociolinguists; agency; community health

workers; poor communities; tuberculosis.
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